
 
Service, repair and maintenance request 
 
 

The service work will be invoiced at the following rates: 
 
Hour rate Service Technician (Germany)  160,- € 
Hour rate Service Technician (EU)  195,- € 
Hour rate Service Technician (World)  235,- € 
 
Arrival, departure and preparation and post-processing time (set-up time) are invoiced according to time 
and effort on a pro rata basis from the daily rate. Travel costs, accommodation costs and spare parts 
will be invoiced according to effort and consumption.  
 
Standard working hours are 8 hours, overtime is billed with appropriate surcharges. 
For all working hours are valid:  Work before 06:00 and after 18:00 +25%.on Saturdays +50%, on Sundays +100%, on public holidays +100%, on 
public holidays falling on a Sunday +150% 
 

 

Dear Ladies and Gentlemen, 

Thank you for your order. 

We are happy to plan the personnel required for the inspection at short notice. Please send us all the 

required data for the affected device with the service request (data/images/circuit diagrams; if there 

are several devices, please create a separate list). 

 
The service conditions and billing rates are accepted. 
 

 

 
_________________       _____________________ 

Location, Date       Signature and stamp 

 
Company * ____________________________________ 
 
Address *  ___________________________________________________________________________ 
 
Contact person  _____________________________ Telefon___________________________________ 
 
Desired date _____________________________ Your Order no:____________________________ 
 
 
Manufacturer _____________________________ Nameplate number _______________________ 
 
Power  ___________V  ___________A   ( If you have multiple devices, please set them up separately) 

 

        DC   AC          Bipolar 

 
Cooling         air   oil          Oil-watrer          water 

 
Error Description *  ____________________________________________________________________ 
 
   ____________________________________________________________________ 
 
   ____________________________________________________________________ 
 
   ____________________________________________________________________ 
 
   ____________________________________________________________________ 
 
 

CG TEK GmbH    

Contact:  M. Celikbilek (GF)  E-Mail: service@cgtek.de 
53359 Rheinbach, Industriestr. 36        
Deutschland    Amtsgericht Bonn HRB 27896   

 


